
Bring on the crowds
Take on high-traffic washrooms confidently with Tork PeakServe™

250% 
more towels for less 
refilling and better 
washroom flow*

*Compared to Tork Universal refills and folded towel dispenser 552000

Tork® PeakServe™ Continuous® Hand Towel System



#1
Dirty and overcrowded 

washrooms are the 
no.1 issue for guests 
at high-traffic venues

71%
of guests at high-traffic venues 
have had a bad washroom 
experience

*Based on an IPSOS survey of 3000 people in USA, UK, Germany, France, Poland and Sweden who have visited a high traffic venue in the past 9 months



The number one issue 
bothering your guests? 
Washrooms.
Our latest research* shows that dirty and 
overcrowded washrooms are the biggest 
problem at high-traffic venues – more than 
violence, long queues to get in and traffic to 
and from the venue. 

When asking over 3000 people across six countries about their 
experience at high-traffic venues, the results were clear: 
Guests simply don’t want to be delayed in a washroom, 
let alone a dirty one, or miss out on the event.

 

Yet over 70% of guests have had a bad washroom experience, 
impacting business more than you may think. Two in five of those 
who have had a bad experience complained about it to friends. 
A quarter of guests even avoid the washrooms altogether, 
of which a third limit what they eat and drink to do so.

 

So whether you run a stadium, concert hall or airport, 
speeding up and cleaning up the washroom experience 
is key to improving business. 

 

That’s where Tork PeakServe™ can help.

1in3
guests who avoid going 
to the washrooms limit 

how much they eat and 
drink to do so

Tork® PeakServe™ Continuous® Hand Towel System



Let’s get you crowd-ready with 
Tork PeakServe™ Continuous® Hand Towel

More flexibility means 
more time to clean 

- Top up when it suits you 
with up to 600 more guests served between refills*

- Double the towels you can carry 
as they’re compressed by 50%*

- Cut refill time in half 
with up to 2100 towels per dispenser*

*Compared to Tork Universal refills and folded towel dispenser 552000.   

A new standard of high-traffic dispensing for a superior guest experience

Our latest innovation explained

Our new hand towels are compressed to fit twice 
as many in less space. The system is continuous: 
bundles latch onto each other when loaded and 
towels are connected so they dispense with 
no interruption.  

The result is a new standard of smooth, continuous 
towel flow and a dispenser that stays slim yet has 
35% more capacity than any other product on 
the market.*

Continuous bundles 
latch together as 
bundles are loaded

Bundles dispense 
without interuption 
one towel at a time

Bundles are compressed 
by 50% giving up to 2100 
towels per dispenser*

Fewer washroom delays 
get guests in and out faster 

- Avoid run outs with 250% more hand towels* 
and lower consumption thanks to one-at-a-time 
dispensing 

- Faster dispensing serves guests in 3 seconds 
– quicker than jet air drying time 

- Taking a towel is always smooth and easy 
with our patented continuous towel system



Let’s get you crowd-ready with 
Tork PeakServe™ Continuous® Hand Towel

600* 
more guests 
served between 
refills

250%* 
more hand towels 
to avoid run outs



Arm your team with a 
complete crowd-ready washroom

Tork Spray Soap
Take on the crowds with up to 
3000 doses per refill of spray soap. 
Our easy-to-use dispensers make hand 
washing quick and smooth.**

Tork SmartOne®  

Toilet Paper
Spend less time on refills and more time 
on core tasks keeping guests happy. 
Tork SmartOne® allows 98 more visits 
than a traditional jumbo roll, and reduces 
tissue consumption by up to 40% with 
single-sheet dispensing.*

Explore the full high-traffic offer from Tork®

Connectable with 
Tork EasyCube™ 
for smarter cleaning

Take on the crowds with a new level 
of data-driven efficiency – connecting 
your dispensers with our digital cleaning 
management solution. Tork EasyCube™ 
empowers your team with real-time data 
on visitor and refill levels, letting them see 
on a tablet exactly what’s needed, 
when and where.

The result is a revolutionary boost 
to efficiency, staff engagement and 
customer satisfaction.

1
Sensors measure 
visits and refill 
levels in real-time

2
Real-time information 
lets cleaners act on 
what’s needed, 
when and where

3
Managers are in control 
and can plan smarter 
with less time and effort

1 

Connected devices
Sensor technology in  
Tork dispensers, visitor 
counter units and DCUs 
measure visitor numbers 
and refill levels

The Tork EasyCube™ service

2 
Mobile access to  
intelligent real-time data 
Data from individual devices  
is collected and displayed  
in the Tork EasyCube  
cloud-based application

3 
Smart analytics for 
optimizing operations 
Measurements to track 
and predict use and plan 
for increased effciency

1 

Connected devices
Sensor technology in  
Tork dispensers, visitor 
counter units and DCUs 
measure visitor numbers 
and refill levels

The Tork EasyCube™ service

2 
Mobile access to  
intelligent real-time data 
Data from individual devices  
is collected and displayed  
in the Tork EasyCube  
cloud-based application

3 
Smart analytics for 
optimizing operations 
Measurements to track 
and predict use and plan 
for increased effciency

  

* Statistics from internal research on 7,729 users in Europe. Traditional maxi jumbo dispenser vs. Tork SmartOne® Twin Mini dispenser. Reduction accounted in square metre used per visit. 
   Maxi jumbo 13,6 dm2, Tork SmartOne® Twin Mini: 8,2 dm2.    **Based on dose size of 0,333ml per user.
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Tork PeakServe™ Continuous® Hand Towel
Art.No Name Refill ID Colour Size H × W × D (mm)

552500 Tork PeakServe™ Continuous® Hand Towel Dispenser H5 White 730x370x101

552508 Tork PeakServe™ Continuous® Hand Towel Dispenser H5 Black 730x370x101

Art. No Name Refill 
ID

Quality Colour No. of 
plies

Sheet size
L×W (cm)

Sheets 
/bundle

Bundles/Rolls 
per TRP

Sheets/
TRP

Packaging

100585 Tork PeakServe™ Continuous® 
Hand Towel

H5 Universal White 1 22.5 × 20.1 410 12 4920 Carry pack • • 

Art. No Name Refill 
ID

Quality Colour Skincare 
type

Feature Content
ml 

No
doses

Content
/TPR

Packaging

620501 Tork Spray Soap S11 Universal Transparent Cosmetic Fresh 
Scent

1000 3000 6 Carton •

Art.No Name Refill ID Colour Size H × W × D (mm)

560000 Tork Liquid and Spray Soap Dispenser S1/S11 White 296×112×114

560008 Tork Liquid and Spray Soap Dispenser S1/S11 Black 296×112×114

Tork Spray Soap

Tork SmartOne® Toilet Paper
Art.No Name Refill ID Colour Size H × W × D (mm)

682000 Tork SmartOne® Twin Mini Toilet Roll Dispenser T9 White 221x398x156

682008 Tork SmartOne® Twin Mini Toilet Roll Dispenser T9 Black 221x398x156

Art. No Name Refill 
ID

Quality Colour No. of 
plies

Sheet size
L×W (cm)

Sheets Bundles/Rolls
per TRP

Packaging

472193 Tork SmartOne® Mini Toilet Roll T9 Advanced 

  

White 2 18 x 13.4 620 6 Carry pack • • •

Choose your dispensers and refills
Ensuring a great guest experience starts here

Tork® PeakServe™ Continuous® Hand Towel System
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How else can we help?  
Get in touch to talk  
about your business.

Great Britain
01582 677 570
customer.servicesafh@sca.com
tork.co.uk

Republic of Ireland & Northern Ireland
+353 (0) 1 793 0150
customer.servicesafh.ie@sca.com
www.tork.ie
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